B GeoPlatform

Standard Managed Services

GTRI provides two different managed service offerings for development and productions environments:
Infrastructure-as-a-Service (laaS),
and Container-as-a-Service (CaaS).

e |aaS plan: GTRI will manage the
configuration of the AWS account

Application Configuration,

Custom Applications

CUSTOMER

Settings, (e.g. LAMP/JS/Python)
as well as the underlying Data GIS Platform®
. . (ArcGIS, OpenGeo)
infrastructure. The customer is —
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e Caas plan: GTRI will manage the yeies st
infrastructure, up to and including ~Backup O - Vulnerability Scanning Included
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the container runtime
environment, everything ‘outside
the container’. Customers are
responsible for providing GIS applications as containers and for security ‘inside the container’

' Note: Patching includes Minor upgrades. Major version upgrades will require T&M Services

STANDARD SERVICES EEN Caa$s \
EC2 Instance Management

VPC and IP Management

Storage Management

Database Management

Backup Management

Billing and invoice management
Project Deliverables

Continuous monitoring and support
Container Monitoring

Security Services
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GeoPlatform email: GP_DOI_Hosting@geoplatform.gov GTRI email: GIShelpdesk@atri.com
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